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Reviews

Social & Behavioral Sciences
crowded and often chaotic universe of social media, thought leaders
are faced with the daunting task of “getting through” and effectively
engaging people whose behavior they want to shape. The authors
present a compelling case for thought leaders to use a highly acclaimed
social scoring system called Klout to develop and measure their online
and offline influence. Organizations and thought leaders are interested
in Klout because it can be used to identify true opinion leaders who
have exceptional ability to influence others. The authors do a fine job
describing the techniques individuals can use to build a social media
presence and cultivate and grow their Klout score on Twitter, Facebook,
LinkedIn, or other social media platforms. The book’s appendix contains
a wide assortment of recommended podcasts, videos, and blogs that will
help people in connecting meaningfully with others. In sum, this book
provides great insight on how thought leaders can increase their digital
influence with the aid of a social scoring system that has proven effective.
See also, Mark Schaefer’s Return on Influence (CH, Sep’12, 50-0387).
Summing Up: Highly recommended. HHH Students at all levels;
researchers; practitioners; general readers.—N. A. Govoni, Babson College

data. Manufacturing-related articles cover cost-effective ergonomics,
total productive maintenance programs, workstation redesign, aging and
productivity, the impact of advanced manufacturing technologies, and
the link between increased productivity and energy savings. In one study
of 60 companies in Mexico, advanced hard manufacturing technologies
(e.g., computer-aided design, computer-integrated manufacturing, lasers),
flexible manufacturing systems, and soft manufacturing technologies
(e.g., just-in-time production, enterprise resource planning, and total
quality management) improved market shares. Examples of ergonomic
methods include illustrations of backboard nailing and better workstation
design. Other articles with a more economic focus discuss the impact
of changes in US work hours on manufacturing productivity; examine
productivity in health care organizations; and compare manufacturing
productivity of the US with that of other countries. These diverse articles
also consider other factors that may affect work productivity, including
education and population trends. Summing Up: Recommended. HH
Graduate, research, and professional collections.—G. E. Kaupins, Boise
State University

e 51-4537		
[Internet Resource]
GEM: Global Entrepreneurship Monitor
URL: http://www.gemconsortium.org
[Visited Jan’14] GEM houses the results of research conducted by
the Global Entrepreneurship Research Association (GERA) on the level
of entrepreneurship around the world. This research, which involves
annual surveys and interviews, was initiated in 1999 by Babson College
and the London Business School. Data are collected and harmonized
by GERA staff. The project started with 10 participating countries
and has expanded to include more than 69 countries. Currently, GEM
is funded by membership fees and the contributions of three major
sponsoring institutions: Babson College, Universidad del Desarrollo
(Chile), and the Universiti Tun Abdul Razak (Malaysia). GEM research
explores the role of entrepreneurship in national economic growth.
Reports note national characteristics and factors that encourage or hinder
entrepreneurship activity, including individual and societal attitudes and
beliefs such as perceived opportunities and capabilities, fear of failure,
and entrepreneurial intentions. In addition to the data sets and annual
global and country-specific reports, the site offers some interesting
reports on youth, women, and social entrepreneurship. The home page
is organized by tabs, the most important for information on the research
being Impact, Data, and Reports. The site is simple and user-friendly.
Most importantly, GEM is rich in data that could be of great value to
educators and practitioners of entrepreneurship. Summing Up: Highly
recommended. HHH Anyone interested in entrepreneurship or its role
in economic development.—L. Camacho, Brigham Young University

51-4539
HD30
2013-566 CIP
Judgment and decision making at work, ed. by Scott Highhouse,
Reeshad S. Dalal, and Eduardo Salas. Routledge, 2014. 386p bibl indexes ISBN 9780415886864, $95.00; ISBN 9780203767054 e-book,
contact publisher for price
Highhouse (Bowling Green State Univ.), Dalal (George Mason
Univ.), and Salas (Univ. of Central Florida) have done an exceptional
job of providing expertly presented perspectives on the broad field
of judgment and decision making as applied to the workplace. The
outstanding set of well-written, cutting-edge, scholarly chapters provide a
great description of, and also push forward, the science of judgment and
decision making. The editors and chapter authors provide research-based
perspectives relying on scholarly research from a wide variety of theoretical
foundations, models, and literatures. The decision-making process is
examined from three main perspectives, as reflected in the book’s three
parts: “Personnel Decision Making,” “Organizational Decision Making,”
and “Decision Making in Action.” Offering enlightening commentary
on a wide range of important issues, this rigorous work will be a valuable
resource for students and scholars interested in organizational behavior
and industrial psychology. Summing Up: Highly recommended. HHH
Upper-division undergraduate through research collections.—J. J. Bailey,
University of Idaho

51-4538
HD57
2013-26058 MARC
Human work productivity: a global perspective, ed. by Shrawan
Kumar, Anil Mital, and Arunkumar Pennathur. CRC Press, 2014. 239p
bibl index afp ISBN 9781439874141, $89.95; ISBN 9781439874158
e-book, contact publisher for price
Editors Kumar, Mital, and Pennathur, academicians and researchers
with combined expertise in the fields of mechanical and human factors
engineering and physical medicine and rehabilitation, have produced a
unique volume examining various aspects of industrial and manufacturing
practices as they relate to human workplace productivity and international
competitiveness. Researchers from mostly Europe and North America
contribute 10 academically oriented articles using considerable survey
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51-4540
HF5381
2012-47090 CIP
Kaplan, Robert Steven. What you’re really meant to do: a road map
for reaching your unique potential. Harvard Business Review Press,
2013. 219p index afp ISBN 9781422189900, $25.00
Kaplan (Harvard Business School; author of What to Ask the Person in
the Mirror, 2011) provides excellent advice and self-assessment guidance
for anyone interested in professional growth and achievement of their
“unique potential.” The book is easy to digest, written in a conversational
manner, and made more readable by the text’s organization into smaller
sections with descriptive headers. To provide context and perspective to
the many valuable points made throughout the book, Kaplan gives many
examples of real interactions and anecdotes with those he has coached
over the years—from job seekers to employers and from recent graduates
to seasoned professionals. The book also offers interactive components
throughout; for example, in chapter 2 Kaplan asks the reader to create a
“skills checklist” and offers detailed examples of what this list would look
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